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EMERGENCY EVACUATION TIPS

Check in with Resident Services
During an emergency, check in with Resident Services and update your status. Please call

(831)-620-6760 or the Concierge at (831)-620-6821 to report your status and location.

One Call Now
Listen to emergency notifications through the “One Call Now” system. Check to see if you can

receive electronic (cell, text, email) communications. You may be notified of sheltering in place,
evacuation warning or evacuation order, along with further instructions.

Shelter-in-Place
Most often, the safest place is in your home (or other building on the Preserve) during, and

immediately following an incident, which may be a recommended action for several days. Refer to
the Emergency Preparedness section of the Preserve Homeowner’s Emergency Guide.

Evacuate: Warning vs Order
Leave as soon as an evacuation is recommended to avoid being caught in road congestion.

Evacuation warnings occur when there is a potential threat to life/property. Leave now if you need
additional time to evacuate or have pets/livestock. Evacuation orders are a lawful order to evacuate

due to immediate threat to life/property.

Sign up for County-wide emergency alerts at: alertmonterey.org
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IN CASE OF EMERGENCY...
DIAL 911
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